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Mavin CRM

Introduction

What is CRM?

CRM is an enterprise wide business strategy designed to learn about customer’s needs and
behaviors to organize and manage Customer relationships to maximize profitability and minimize
expenses. A well planned CRM can be viewed as a strategic process merging strategy and system to
amalgamate information from across the company (sales, marketing, finance, accounting, etc.) to offer a
complete view of the customer and develop stronger relationships with them. Information gained from
all internal and in some cases, external, sources allows the company to complete a full 360 degree view
of their customer in real time.

Do you need CRM?

You need CRM when it is clear you don’t have an accurate view of who your customers are and what
their needs or desires are or will be at any given stage in their lives. If you are losing customers to a
competitor, that’s a clear indication that you should improve your understanding of your customers.

A CRM system has one central system where all the information is collected and stored in one location.

CRM

What are the benefits of CRM?

Better Sales and Marketing management

Optimizing Sales and Marketing costs

Offering better customer service

Cross selling products more effectively and quickly
Helping sales staff close deals faster

Retaining existing customers and discovering new ones
Building a relationship with your customer

Competitor analysis
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Mavin CRM

Modules/Components of Mavin CRM

= Dash Board
Mavin CRM Dash Board enables you to full control over all/any widgets that simply you can drag & drop
and maintain your favorite widgets.

Mavin CRM Q-+ Search by name, phone, or e-mail & @ swer- o

Dashboard
S
= mbox @ 4 Create Dashboard | # Edit Dashboard | 4+ Add Portlet
= Accounts
= Enquiries Or Leads g Business Targets Annual v super v My Upcoming Meetings Calendar % v
Z  Daily Reports
Z Tour Expenses Re... AChIEVE‘d - April 2015 [
To Achieve
Z Business Targets su MO U WE TH FR SA
1 2 3 4
< Tour Expenses
5 5 7 3 s 10 1
12 12 1 15 16 17 18
19 20 21 2 23 24 25
2 27 2 2 7]
My Enquiries Or Leads Xty
94 9% 3
No enquiries or leads found
= _ My Open Business Targets All Tasks it - My Orders Or Lost o ad

% Lead Management

Mavin CRM assures the leads acquired from your marketing initiatives are distributed and handled
immediately, with the system providing alerts; follow up tasks and territory assignment through lead
workflow guaranteeing your prospects do not fall through the cracks.

Mavin CRM Se R O@ e @
i Home <4 Create | # Update v | 3, Export v | jij Delete v | 2 Merge v
= Inbox @
@ Accounts
Q- Advanced v Columns v 3 resutt(s)

B C oo On Leats Owner Created Date Time Date of Visit Accounts Or Mill Name Status
“® Opportunities )

Satyanath Das 12/29/14 2:08 PM 12/29/14 Sri sai venkata laxmi rice mill Lead
& Marketing
il TwoWheeler Logs Super User 1/12115 3:22 PM 112115 Sri devi rice mill Lead
8 Orders Super User 12/30/14 1:50 PM 12/30/14 Sri priya Rice mill Lead
4 Reports
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%% Account Management

Mavin CRM maintains a company summary page, allowing you to quickly and easily review basic client,
prospect or partner information This allows you and others within your organization can quickly view the
latest communications, sales opportunities and support activities. The Mavin CRM system allows for easy
reviewing and sharing data across the enterprise with comprehensive account management by tracking the
unique communication, marketing, opportunity, support cases and detailed company information, even
tracking all contact specific documents in the company level library.

Mavin CRM Q-+ Search by name, phone, or e-mail & @ swer- @

At Home 4 Accounts v Ml Enquiries v | # Update v | 3 Export v | 7if Delete v | I Merge v
= Inbox @
. Q- Advanced v  Columns v 21 result(s)
&= Enquiries Or Leads
=4 DaktyHepoits Rice Mill Name Customer id Territory (state) District Owner
Z Tour Expenses Re...
Chandra Modern Rice Mill RM1365 Andhra Pradesh Guntur Ramu Vanga
Z Business Targets
<2 Tour Expenses M/.s Sri Rama & Paraboiled Rice Mill RM0191 Andhra Pradesh Krishna rajesh ricetek
o two WheelerLogs M/s. Balaji Traders RMS5513 Uttar Pradesh Allahabad rajesh ricetek
Ml Orders Or Lost
M/s. Biswakarma Enterprises RM9780 QOdisha Balasore (Baleswar) rajesh ricetek
4k Reports
M/s. Jai Bhavani Binny Rice Mill RM3965 Telangana Nizamabad rajesh ricetek
M/s. Sri Sai Balaji Modern Rice Mill RM4874 Odisha Rayagada rajesh ricetek
mahendra rice mill RM7630 Andhra Pradesh Anantapur ravi babu
modern rice mill RM7552 Andhra Pradesh (None) roopa vishwa
RAMANA MODERN RICE MILL RM8571 Andhra Pradesh Chittoor Super User
Raviraj Modern Rice Mill RM5587 Telangana Warangal Super User
+
= o

% Opportunity Management

Mavin CRM enables the tracking of sales from lead acquisition to post-sales care and every stage in
between. A well developed Mavin CRM System can be customized to fit internal sales procedures and
processes, making it easier to monitor sales pipelines. Mavin CRM has implemented systems with built in
Quote, Order Entry, and Product inventory capabilities - making it easy for sales professionals to create,
contain, and progress opportunities within Mavin CRM. With standard templates all proposals and quotes
can be delivered to prospects in your preferred corporate format.

Mavin CRM Q- Search by name, phone, or e-ma & @ swer~ %

Home + Cr
inbox @

Accounts

an Opportunity | ] Accounts v | Jff Contacts v | # Update v | 3, Export v | Jij Delete v N

T

Q- Advanced v Columns v 3 result(s)

K

= Enquiries Or Leads

Dalty Reports Created Date Time Account Probability Target Date Amount Oowner

Tour Expenses Re...
26/12/14 5:07 PM 0% 20/12/14 %120,000.00 Super User
Business Targets

TourExpanses 5/09/14 7:50 PM 100% 19/12/14 US$120,000.00 Bharathi P

21/01/157:36 PM 0% 9/01/15 %12.000.00 Satyanath Das

i@ Two Wheeler Logs

My AN AN AN

Ml Orders Or Lost

s Reports
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% Contact Management

Mavin CRM provides comprehensive contact management by tracking the unique communication,
marketing, opportunity, support cases, and detailed contact information and related documents.

Mavin CRM Qv Ssearch by name, phone, or e-mai & . STy 2

% Home 4 Create an Enquiry | ff] Accounts v | # Update v | 3 Export v | jij Delete v | Subscribe v | & Merge v
= Inbox @
= Accounts
o i Q- Advanced v Columns v 14 resutt(s)
&= Enquiries Or Leads
Z Daily Reports E = = 5 m
~ v Enquiry Id Mill Name Status Date of Enquiry Enquiry Value Owner
Z TourExpenses Re...
RM7645 Sri vara laxmi agro tech industries Enquiry 26/02/15 1,301,176 Rambabu Koraboina
Z Business Targets
7 Tour Expenses RM1504 Shiv Shanker Rice Mill Enquiry 13/04/15 7.000 Rambabu Koraboina
i Two Wheeleclogs RM6073 Sri vara laxmi agro tech industries Enquiry 13/04/15 06,764 Rambabu Koraboina
# Orders Or Lost
RM6386 Sri vara laxmi agro tech industries Enquiry 13/04/15 104,294 Naveen Kumar
Ji Reports
RM2233 Sri laxmi enterprises Ltd Enquiry 13/04/15 11,000 Naveen Kumar
RM7016 M/s. Biswakarma Enterprises Enquiry 18/03/15 95,764 rajesh ricetek
RM4897 M/s. Sri Sai Balaji Modemn Rice Mill Enquiry 12/03/15 0 rajesh ricetek
RM1940 M/s. Jai Bhavani Binny Rice Mill Enquiry 12/03/15 0 rajesh ricetek
RM1734 M/s. Biswakarma Enterprises Enquiry 12/03/15 10.000 rajesh ricetek
RMB383 M/s. Balaji Traders Prospect 12/03/15 6,000 rajesh ricetek
+
2] o}

=% E-mail Management

Enhanced Outbound e-mail processing allows users to send e-mails from multiple areas in Mavin CRM and
create standard, re-usable e-mail templates. These e-mails can be sent using Mavin CRM's built-in email
manager, using Microsoft Outlook or other SMTP email clients and are stored for reference within the
Mavin CRM system.

Mavin CRM Q~  search by name, phone, or e-mail R @ swerr B

7 Home € Combined 0 | @B C. i L) i 0 v | o Notifi o | £ options ~
@ Accounts

Q status: [ unread 3 resutt(s)
= Enquiries Or Leads . i
Z Daily Reports
Z Tour Expenses Re... Summary
Z Business Targets Prospect 51 days ago
<
2 Tour Expenses Part mill 78 days ago
@ Two Wheeler Logs

mission test 117 days ago
1l Orders Or Lost
4l Reports
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% Reporting

Mavin CRM

A well built Mavin CRM system will have a multitude of standard and custom reports, along with an easy to
use report writer. The ability to drill down on sales wins and losses, marketing efforts or customer care
issues is critical for analyzing a company's sales successes and failures. With Mavin CRM sales reporting,
sales users can focus on the business most likely to close, and therefore shorten sales cycles.

Mavin CRM Qv searc

Ml Orders Or Lost

1ame, phone, or e-mai

Reports / Reports

ORDER IN PIPELINE — NEXT 30 DAYS

Top 10 Competitor performance Sheet
ORDER LOST REPORT — LAST 30 DAYS
Tour Expenses Statement

Dealer Recruitment old

Consolidated 3 Months Machines Projection
Enquiry Register

Business Plan

Orders Or Lost
Orders Or Lost
Orders Or Lost
Enquiries Or Leads and Tour Expenses
Orders Or Lost
Orders Or Lost
Enquiries Or Leads and Tour Expenses

Orders Or Lost

+

Rows and Columns

Rows and Columns

Rows and Columns

Summation

Rows and Columns

Matrix

Rows and Columns

Summation

b @ @ ow

& Home + Create

2 Inbox @

B Accounts

= Enquiries Or Leads Q- Advanced v Columns v 21 result(s)
Z Daily Reports

- g Name Module Type

Z Tour Expenses Re...

z - STAFF FOLLOWUP REPORT 90 DAYS Enquiries Or Leads and Tour Expenses Rows and Columns
Z Business Targets

< Tour Expenses Two Wheeler Log Sheet Two Wheeler Logs Summation

@ Two Wheeler Logs

=% Sales Expenses Management
Mavin CRM provides comprehensive sales expenses management that keeps records for Tour Expenses for
all customers.

Mavin CRM b @ @ &
& Home 4 Create | # Update v | 3 Export v | jij Delete v | I Merge v
=2 Inbox @
= Accounts
-~ - Q- Advanced v Columns v 4 resul(s)
&= Enquiries Or Leads
Z Dai .
=i DasyReports ¢ Name Accounts Or Mill Name Status Owner
Z Tour Expenses Re...
Rambabu Koraboina sri priya firm Third Party Rambabu Koraboina

Z Business Targets

Tour Expenses Rambabu Koraboina Sri devi rice mill Cutomer Rambabu Koraboina

i@ Two Wheeler Logs

Rambabu Koraboina

Rambabu Koraboina

Sri priya Rice mill Existing Enquiry

Wl Orders Or Lost

Super User Vara laxmi Ricmill New Enquiry Super User

Jl Reports
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% Products

Products module in Mavin CRM describes users to list out the all products of company, that includes
Product Code, Product Name, Product Description, Selling Price and etc.,

Mavin CRM & @ swe- @ %

Orders Or Lost/ Products
i Home
Ml Orders OrLost v Products v | flg Categories v | jii Delete v | 3, Export v Es B4

52 Inbox @
@ Accounts
= Enquiries Or Leads Q- Advanced v Columns v 18 resut(s)
Z Daily Reports

Product Code Product Name Product Description Selling Price
Z Tour Expenses Re...
Z Business Targets EL-100 EL-100 EL-100. %5,000.00
e O e EL-125 EL-125 EL-125 machine 5,000.00
Z  Tour Expenses Re...

EL-150 EL-150 EL-150 %4,000.00
Z Business Targets
¥ Opportunities EL-155 EL-155 EL-155 %6.000.00
i@ Two Wheeler Logs

FC-1200 Mega Fine cleaner - 1200 With Motor2Hp/1440rpm MegaFine cleaner=1200 With Motor2hp/1440ipmiand %435,204.27

Blower With 7.5 Hp/1440rpm

Jh Reports < 3 7 Mega Fine cleaner - 900 with Motor 2 Hp/1440rpm and

FC-900 Mega Fine cleaner - 900 with Motor 2 Hp/1440rpm Blower with Motor 5Hp/1440rpm %383.529.55

% Sales Orders

Mavin CRM Sales Orders module describes that complete details about particular product sale. These
details includes product purchased by whom, total order value, discount of the product, payment date,
payment dues etc.

Mavin CRM Q- Search by name, phone, or e-mail R . super v [ Xt

4 Home Orders Or Lost/ Orders Or Lost
= Inbox @ @ OrdersOrLost v |[llll Products ~ | g Categories v | i Delete v | 3, Export v X
= Accounts
== Enquiries Or Leads
2 Q- Advanced v  Columns v 7 result(s)
Z Daily Reports
Z TourExpensesRe... | Id Product Name Quantity Total Order Value Created Date Time Owner
Z Business Targets
49 EL-125 2 28,408.8 19/03/15 6:43 PM rajesh ricetek
®° Opportunities
i Two Wheeler Logs 37 EL-150 1 4,560 7/03/15 11:58 AM Ramu Vanga
6 EL-155 3 6.800 23/12/14 521 PM Rambabu Koraboina
4k Reports
40 EL-155 2 39.559.68 9/03/15 12:51 PM Rambabu Koraboina
ses
41 EL-155 1 572454 12/03/15 12:34 PM rajesh ricetek
47 Mega Fine cleaner - 1200 With Motor2Hp/1440rpm 1 450,294.27 13/03/15 7:43 PM Super User
33 MSE-150 15 54,820.8 12/02/15 7:24 PM Rambabu Koraboina
Ce o Copyright ® Mavin Infotech., 2015. All rights reserved.

Product Custom built by Mavin Infotech, Email: augustine@mavininfotech.com, Website: www.mavininfotech.com
Address: Block# 304 & 305, Bhanu Arcade, Opp. to Hi-Tech Theater, Madhapur, Hyderabad, India, PIN-500081
Phone Numbers: +91-40-40056734, +91-9963-197111



http://mavininfotech.com/
http://www.mavininfotech.com/

Mavin CRM

% Activity Management

Mavin CRM provides users comprehensive calendaring capabilities to track all tasks and appointments.
With CRM, the calendar conveniently integrates to your Microsoft Outlook calendars. Which allows tasks,
meetings and appointments to be easy to schedule and monitor throughout the company. This allows users
to set appointments and centralize all company communications and employee interactions with every one
of your customers.

Mavin CRM Q -~ Search by name, phone, or e-ma t‘l}\ . super~ [ 1%

b = Create Meeting
= Inbox [

Name = . o
B Accounts Rights and Permissions
= Enquiries Or Leads Location Owner =

Super User +

Z Daily Reports

Start Time * — - )
Z Tour Expenses Re... = Who can read and write
Z Business Targets End Time = Owner

Owner and users in

= Tour Expenses

Category Meeting - o -

Attendees @ Everyone

Account

Opportunity

Description

p
Remarks

Marketing automation is the use of software to automate marketing processes such as customer
segmentation, customer data integration, CDI, and campaign management. The use of marketing
automation makes processes that would otherwise have been performed manually much more efficient,
and makes some new processes possible. Marketing automation is an integral component of customer
relationship management. Some aspects of marketing automation include:

¢ List Management
Our Mavin CRM includes an advanced target lists feature: The ability to create and update company,
person and lead contact lists to any marketing department. Mavin CRM can help accomplish this
quickly and easily through simple point-and-click list management.

+* Campaign Management
Use Mavin CRM to design, budget, modify, track and analyze your marketing activities. Mavin CRM
provides the groundwork for an easy-to-use marketing automation system that helps you track the
effectiveness of all of your marketing programs.
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+¢* Dash Board Analysis

Budget vs. cost analysis can easily be created through Mavin CRM's built-in reporting engine.
You can view the sales produced from particular marketing activities in real-time to easily monitor
the effectiveness of all your marketing initiatives.

VEWT XLV I O~ search oy rame, phone. ore-ma X @ owerr B %

Marketing / Dashbosrd
M Home - - o=
Z) Dashboard | iE Lists & Templates ® Campaigns v
= inbox @
@1 Accounts
27 Leads Marketing Dashboard
&= Contacts Or Leads ) ) " "
What is going on with Marketing? 3/18/15 - 4117/15
®° Opportunities
GroupBy | Day | Week | Month
i Overall Performance Overall Email Performance List Growth
Recently Viewed 100 10
M Sridevirice mill 5 | 30 A
80 -]
& test -
¥ tets N
S test 20
4
& roopa vishwa s
40 - 5
J4h Employees Follow ... 2
1
dsdsadas
&  Super User - T T Y ' )
Mar16  Mar23  Mar30  Apré Apr 13
© mission test
) —— W cveves M sent 0
@l Sieve Aspirator it L Kiss o0 et A 13 Mar 16 Mar 23 Mar 30 Apr 6 Apr 13
Mar16  Mar 2 Mar30  Apré  Apr 1 ovenes B cickec Mar16  Mar23  Mar 30 Apr 6 pr

=% System Administration

With Mavin CRM, workflow is quickly and easily designed to automate your company's unique
business processes.

X3

A

Alert Sales staff when opportunities reach a certain stage

X3

8

Create “thank you” letters for customers who purchase your products

X3

S

Send e-mails when marketing activities reach a pre-defined response rate

X3

A

CRM's flexible customization engine allows you to easily edit and extend your system fields,
screens, lists and tabs.
s User profiles enable CRM administrators to design the system’s overall security model, allowing

>

users access to only the information that is pertinent to them in their organizational roles
(sales, marketing, and more).
«* And much, much more...
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Mavin CRM

Ready for Mavin CRM?

Is your company ready for Mavin CRM?
Ask yourself and your company the following questions to help determine how CRM could benefit you.

Do you know your selling costs?

Do you know your marketing costs?

Do you know your customers?

Do you know your competitors?

Do you have one central system running your business?
Do you have separate systems for sales, marketing, etc?

/7 /7 /7 X/ /7
R X I X QR X SR X 4

X/
°e
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