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HIM – Policy Management 
Review daily eLibrary logs & physically check the patient files 
delivered from all hospital departments.  Update & Rescan as 
required – FileOn automatically updates most patient records

Review Daily Scan 
Logs & Rescan as 

required

Send physical files to HIM

Secure View Access from 
Internet, Intranet, Extranet

ED Real-Time Access 
for Patient Care

Billing & Administration 
Real-Time Access

Benefits of FileOn
1. Immediate Access to 

Information within seconds

2. Savings from Reduction of 
Patient Record Duplication

3. Reduced Errors due to Auto-
Indexing using Barcode based 
Processing

4. Low Cost of Ownership

5. Managed Systems Support by 
FileOn team

6. On Demand Customization of 
system as required
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TIME CLOCKS illustrates 
Information Flow & Operations Flow

Patient Information is available 
within seconds while HIM 

operations spend less time 
confirming completeness of patient 

records & hospital policies for 
record keeping

http://www.fileon.com/index.html
http://www.norwalkhosp.org/

